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Introductions

Lottery & SG Team

This Town Hall is the fourth meeting we have had to educate and inform the
Limited Video Lottery community on important topics related to the new
Video Lottery System known as Connexus.

We have provided a microphone and podium for you to ask questions
during the presentation — Please ask questions, help us all learn today!

Or if you prefer, there will be a question and answer period (Q&A) at the end
to provide you an opportunity to speak.
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Legal Update
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Security

WV Lottery

Asof 8/25/2017

Total ICIS
Upgrades Recelved

Hall of Fame Eligible

3334

HOF To install

|Pending decision
Need to Order (1)
cannot upgrade (2)

Potential Shortfall

Total SAS

Standard
|HOF Installed (#1422)

Total Machines
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Video Operations

Limited Video Lottery VLT Performance Report
July 2017

ICIS PROTOCOL
IGT 867 (Blue) 446 21818481 § 1591442015 § 14701,669.30 594,247.92 9238% $ 073 § 8772
IGT 866 (Red) 411 17,236,175 § 1584781250 § 1453028225 § 645,589.82 9169% S 092 $ 10341
IGT 3334 (Green) 15 4191314 § 336442753 § 300008226 $ 178,529.18 89.17% $ 080 § 10220 $97 50
Spielo 25.02 (5) 2 103273 § 139,19095 $ 13478720 $ 2,157.84 96.84% $ 135 § 7103 °
Summit 8007 1 46785 $ 3494465 § 2994210 § 2451.25 85.68% $ 075 § 16137
Summit 8107 27 1,135698 § 59986205 $ 543,14585 § 27,790.94 90.55% $ 053 § 67.76
VLC 62082 5 174855 § 164,72805 $ 149,809.70 $ 7,300.99 90.94% $ 094 $ 9625
WMS 16.05 39 1830375 $ 196497245 $ 1,779,216.40 § 91,020.46 90.55% $ 107 § 15364
TOTAL ICIS PROTOCOL 46,536,956 $ 38,030,358.33 $ 34,868,935.06 § 1,549,097.40 91.69% $ 082 § 9750

SAS PROTOCOL
GVG WV107S 12 110630 § 10383435 S 9321485 § 520356 89.77% $ 094 3 17689
IGT 3520 (Gold) 486 14941615 $ 12,289,86207 $ 1111894224 § 573,750.72 90.47% $ 082 § 7772
IGT Hall of Fame 3721 217,555,404 $ 173042,884.75 § 15877575965 $ 6,990,891.30 91.76% $ 080 § 12368
IGT AVP 3.0 754 40,187,092 $ 4296877495 $ 3933241048 § 1,781,818.59 91.54% $ 107 $ 15557
IGT AVP 1.2 355 16,956,704 §$ 1821231576 § 1667594240 $ 752,822.95 91.56% $ 107 § 13961
IGT AVP 2.0 185 9862446 § 10,862,06404 5 994475662 $ 449 480,64 9155% $ 110 $ 15985
SGI Game Set 3 7 260418 $ 17477548 § 15654098 $ 893491 8957% $ 067 § 8403
SGI Game Set4 4 186,504 $ 12275395 § 113879.05 $ 4,348.70 R77% $ 066 § 7157 S133 06
SGI Game Set 7 41 1462030 $ 1,461,796.85 S 1322,14925 § 68,427.32 90.45% $ 100 $  109.87 .
Spielo Pick and Play 360 38159248 § 3843601625 S 3605210199 $ 1,168,117.99 93.80% $ 101 § 21361
Techiink 7 119601 § 9993401 § 9365605 $ 307620 9372% $ 084 § 2893
WMS SBEB1010 10 1391513 § 1,535259.40 $ 1,400,599.66 $ 65,983.27 91.23% $ 110 § 517.92
WMS SCOF-1040 195 15439649 § 1361257932 § 1252846795 $ 531,214.57 204% S 088 § 179.34
TOTAL SAS PROTOCOL 356,632,854 $ 312,922,851.18 § 287,608,421.17 $ 12,404,070.70 91.91% $ 088 § 133.06
GRAND TOTAL 403,169,810 $ 350,953,209.51 $ 322,477,35623 $ 13,953,168.11 91.89% § 087 § 127.88
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Video Operations

WYV Limited Video Lottery
Revenue Comparisons
Gross Terminal Revenue

Per Day Monthly Annual

Per VGM 5 VGM's 5 VGM's 5 VGM's
SAS Location $ 133.06 $ 665.30 $ 2062430 $ 242,834.50
CIS Location $ 9750 §$ 48750 § 1511250 $ 177,937.50
ncrease $ 3556 $ 177.80 $ 551180 $ 64,897.00

% Increase 36% 36% 36% 36%
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Connexus Conversion- Timeline

« At the end of this week, we begin the fifteenth month of the
eighteen month conversion project.

* This week the Video Staff is wrapping up the sixth and

final week of User Acceptance Testing, which begain on
July 10, 2017.

* Both Scientific Games and Gaming Labs International ,
the independent test consultant, are on site at the
Lottery this week to finalize testing.
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Video Operations — Casinos (RVL):

* October 10 through October 25, 2017:

* There will be major activity in both Racetracks and LVL locations during
October.

* There will be a 4 day Pilot Project at Mardi Gras Casino —October 10t
through the 13t

* During the following two weeks, the four other casinos will have their
Equipment Replacement.

10
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Video Operations — (LVL)

* September 25, 2017 through year end is the replacement timeline.

* There will be twelve cycles of Equipment Replacement at 1,300
locations during these three months.

* Five Scientific Games Technicians will be assigned to lead the
Equipment Replacement with support from Video Operations Staff
and LVL technicians.

11
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-
SCIENTIFIC GAMES

Video Operations

To guarantee the most efficient Equipment Replacement, Scientific Games

Field Technicians will not go through the usual call process with the Lottery
Computer Room.

Instead, the technicians will be supported on their calls by the Operations
Supervisors and Manager so there is no competition with regular business
activity. A separate telephone number will be furnished to the technicians
prior to the start of that phase.

12
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AUGUST 29, 2017 AT 11:00A.M.

LVL Town Hall Meeting IV

EEECE
SCIENTIFIC GAMES
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Scientific Games Agenda

1. Site Equipment Contracts
2. Training Information

3. Field Service

4. Warranty Information

5. Spare Parts

14
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Site Equipment/ Network Contra€t:

]
SCIENTIFIC GAMES

v

v

70% Processed paperwork

Credit application for Leasing site equipment must be completed and
submitted to SG prior to execution of the Site Equipment Lease Agreement
& Network Agreement.

Please return all Paperwork to Patty Morgan. 770-772-7629
patty.morgan@scientificgames.com

15
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Training Information

1. Operator Portal Training
2. Site Equipment Field Service Training
3. Redemption Terminal Training

Operator Portal training (OP) will included training on the New web portal training
application.

Site Equipment training (SET) will include training on the repair and maintenance
of the Site Equipment.

Redemption Terminal training (RT) will include the operation of the Redemption
Terminal, (i.e. scanning and cashing of tickets, running reports)
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Training Information

On Location Sessions will be Offered in (3) Different Locations

September Sessions

October Sessions

9/12/17 - Internet (OP)
9/14/17 - Internet (OP)

9/18/17 — Martinsburg (SET)

9/20/17 — Morgantown (SET)
9/22/17 - Charleston (SET)

9/26/17 — Morgantown (RT)
9/27/17 - Charleston (RT)

10/16/17 — Martinsburg
10/18/17 — Morgantown
10/19/17 — Morgantown
10/23/17 - Charleston

Training sessions will be provided on 15t
come 1%t serve basis — web portal

Scheduled sessions will begin at the
following times and are 1Hr in length.

Morning Sessions
09:00 am & 11:00 am

Afternoon Sessions
01:30 pm & 03:30 pm
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GAMIMG

Training Information

= SG will continue Training through February 2018 if necessary.

= Training will included:
1. Operator Portal Training

2. Site Equipment Field Service Training
3. Redemption Terminal Training

= November and December schedule will be published late September.

18
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Training Information

Operator Portal Training

Join WebEX meeting
Meeting number: 594 168 846

Site Equipment Field Service Training
SG NOC
833-545-8203

Redemption Terminal Training
Robin Moser
630-496-0530

19
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RT Training (DX) QRG

Quick Reference Guide

PARTNERTECH SP-2615® SITE CONTROLLER I

SCIENTIFIC GAMES

< N

The Sie Contraler s the hardwars unt compeieng of a CPU, manitor
SCannes, and piadel. The Sie C STV A A Tarmina
(RT). Terminaé Controller (TC1, and Venos Controlier (VC)

4 Sign On / OfF }

Once She Controller communicates with Connexus Host the Sie
Cantrolied 1% SNALND 3nd The COmmIVICAnons Mav Scread disgiays

1) Touch the reausred icon 10 access that Ancson

2) The Technican must jouch the Dingnostics icon and than antesr the
oned wher 1D and passworng

Ancther Catd cable wél bo
Qoing from Ethemet port! of
@ e conuolers o hgn
speed porll  of 3 man
switch

Last 3 port of a swion wik be
resenved for the S.port and
12-port IDF providers (port
10-12 1or 12-part swich, pon
60 for 8-pant swich)

High speed port! of o bark
switch wil 9o 10 o any of
1) ADSL coutars wit have a Cae port 16 for 12000 main
CONNGLIr Qong nw FEO am swiich, or 3ny of port -5 for
Phone dne Qoing into ADSL port B-porl matn switeh
The other side of Catt conmecios O DB T e
:R:ﬁxﬂ»ﬂw y S of e EOMS in wach venue, the

£ DOrk Switch and man switcn
2) 3INAG rouers will plug  airectly

can be any of &poan or 12
0O e Sie Cantrones o LANT port switches

NOTE: The iwchnicsan password will be the same tar sl Site
Controtier In ol venues. Whoh 0ntanng 8 Dassword. tho Dassword
characters will be masked by [Y] on the screen

{ RdIng Fhser (Contd s '
CAUTION

*  AdisSt I PAPGr QUME 1O MAXMIUM WOl and Place paper roll
e the Paped Cabinet, 1010 e ThumD wihes! 10 sl T Juper
QUAG0 10 SUtabie PAACO (1 MM gap DOTWSen Paper rod and Daper
guse should be reservec I cass the paper roll s mmed ). the
winding dirsciion of paper roll should meet prrder egurements

®  Endure Dl e papas 1of 5 HoMTy wound, 10 avosd papet s of
athe fathures

*  For comect ohgment. enswre the Daper roll is level when seated

1B

1. Push e cover opan evel, snd open e prester

I WNe oinervng the direction of the o8, set the paper ol
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wreard you ~—=0
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o
P

4 Pyl out the paper head of paper rofl. closs 1op cower, and tear off the
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-

1) Printer Fatls to Primt Receipts/Reports,

+ Chech the USHE cord in plugged n

*  Ensure Thede & N0 SO0 CONAMOn DIesent meCawd by
e sbalus SONL (redigieen )

= Check paper status

*  Check that the ponisr door is closed tompinisty

*  Check the orn/olf saitch on the ngnt sigs of the prnter
Ermsurs i s 0 the “On" postan

e Try using 2 aifferent roll of paper

= Do apapel 100 tosl

2) Paper Jam.

e Swtich off the ponier
= Push ?e cover Open lover, ana opon e 0P Cover
+  Remove the paper m and then closs the top cover
dupouayy Do not touch the prnter snecnsal head
e Tin an lhe prenler pawer 1O ruset e Culber
CAUTKON
o If 1N CUDIOT 15 JAammMed NG e 100 COVer Cannot be
openad. put your hands at both sides of the cutter
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open the 0D Cover
® AROr ClOAnng Mo PIOr (M, 4O NOL Te3LIN the pented
UNLE e 100 COVEr 5 CIOSed and NG Culled Cover =
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3) Paper Not Advancing
* Roloag the paper
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= Chack for COSUUCHON I T PARer Daen
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Operator Portal QRG

Quick Reference Guide

OPERATOR PORTAL REPORTS

SCIENTIFIC GAMES

1. Log onto the intarmet and entar the URL for the Wab Portal

e 1 4 b

2. Enter the User Name and Password,
NOTE: Thae Wab Portal screen displays corresponding to
the assigned access level to the User

3. Click Sign In. The Welcome to Wab Portal screan is displayed

NOTE:

*  The menus and options avallable on the Web Ponal screen
dapends on the type of user logged in.

———{ Gownioading Reperes |

1 Inthe Waeb Portal application, click the Reports Download tab

[T Yy T——y w— oo ‘

W e < Ulasvun ket 4 Wt
o

o

2 On e leN-nand menu, expand the folder of the required fscal yaar
The Umm peniod options are displaysd

i Evz /2018
~any
SZamonmily
LI Weekly
LDy
©LIMiing

|__ Downloading Repores (coned.)

4 Click the . icon 1o view the requined repaort

[N

3. Belect the required time period folder. The corresponding Rep:
screan is displayed

WIS T AL

B .
[ETy——
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Operator Portal

SIGN ON SCREEN

= Financial Reports

= On-Demand Gaming
Device status reports

= Billing and Invoicing
Reports

= User Friendly Design

22



Operator Portal

SUBSCRIPTION REPORTS (SCHEDULED)

V‘
Operator Portal -

m,mhmhhtvmmhbm.

Video Gaming Transaction Report
Non-Reporting Terminal Report
Voucher Summary Report
Voucher Liability Report

- s e SR« «
Voucher Summary eport

Monthly Reports

Video Gaming Transaction Report |y v m
Billing Reports

Invoice Statement Report
Manual Adjustment Repart
Soft Meter Adjustment Report
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Operator Portal

DAILY ON-DEMAND REPORTS
_«Portal Reports

dit View Favorites

Operator Portal

RSB0 5 Repor)
B2 video Gaming T

<< Please Select A Report

" Non-Reporting Terminal Report
E Voucher Summary Reports
“i] Voucher Lisbility Report
* iy Weekhy Reports
-5 video Gaming Transaction Report
*E£5 Voucher Summany Reports
* &3 Monthly Reports
L Video Gaming Transaction Report
* {3 Billing Reports
‘] Invoice Statement Report
*E5 Manual Adjustment Report
‘] Soft MeterAdjustment Report
* {Z3 ©On Demand Reports

-3 Video Gaming Transaction Repo

=1

= VGT Status Report

Planes chooee fram the reports on the lsft) vis sxpanding the folder,

Salect the desived fie from tha It which s thar populsted snd click »»
Open e 1o view the PDF,

Liners with execuliva role must sslect 3 user to sccess the reports,
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Operator Portal

REPORTS — PDF OR EXCEL

W Cperator Portal Reports
File  Edit  View Favorites

g Tt o ortel

“Tools H:lp

. -
K2 Nopenss '
VP Sutseriive SARE014 ¥ M) 2 AN Viseo Garming T renmacaion Mepam #rom (81170014 To 881 12014
L Rt SR 1R AN 10 O Witen Gaming Tremspction Mepan #romm 05103014 To 08 105014
- :37” BN G IOEL AN inen Gaming T Aacmis F oo T
§Vileo Sarming Trarnaciion Hepor]
B Mot Mg titng Tomrrviinml Manpmart VIO 03051 AM V-oouu?mmunmu

B Voucher Summany Reporte
2 Ve Lialaing Rarpeirt

L
=014 125510 PM

1072014 93053 AM
892014 23031 AM
ST20LIITU AN
372014 IITIL AN
SO20LSIT1 2L AM
S52014 93037 AM
S04 93123 AM

Viceo Gaming Transaction Repont From 05102014 To 0810720

Viceo Gaming Transaction Repon From 08092014 To 030872014
Viceo Gaming Transaction Report From 05052014 To 03052014
Viceo Gaming Transacton Report From 0507/2014 To 080772014
Viceo Gaming Transaction Repon From 03052014 To 08062014
Viceo Gaming Transaction Reporn From 080572014 To 03052014

Viceo Gaming Transaction Report From GS0L2014 To 05042014

=
3=
A
2
2
3=
}6
=
=

Viceo Gaming Transacton Repont From 050372014 To 08032014

Vioeo Gaming Transaction Repon From 030272014 To8
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Operator Portal

PRE GENERATED REPORTS

SG VIDEO - VLCS %V.DEE
e AFA

FundsOut = CurrentCredits NetFunds = AmtPlayed

©:8/11/2014 8:45:13 AM ad
0307672 $278.00 $152.75 $0.00 $125.25 $733.75 SE08.50

000001085349 S0.00 So.00 $0.00 $0.00 sc.00 $0.00 $0.00
1437335 S0.00 $0.00 50.00 $0.00 S0.00 S0.00 $0.00
1451008 s$0.00 $0.00 $0.00 $0.00 so.oo $0.00 $0.00
A1-S 1271735 $72.00 $20.00 $0.00 s$s2.00 $237.37 $185.97 $52.00
-5 1495601 $103.00 $32.392 $0.00 s76.08 $152.19 $116.11 s76.08
T-F3-3088 V971211481 $200.00 $130.50 $0.00 $65.50 $476.50 $407.00 563.50
T-F3-308A V971111236 S0.00 $0.00 $0.00 $0.00 $0.00 S0.00 $0.00
T-F3-30A2 V370407763 S0.00 S0.00 $0.00 $0.00 S0.00 $0.00 5$0.00
\F3-30C8 V370407587 $130.00 $0.00 $0.00 $130.00 $152.00 $62.00 $130.00
VLPA3OCS V370910283 5$4860.00 $260.00 S0.00 $200.00 $688.00 $488.00 $200.00
:t::s_ =4 V971010958 $60.00 $56.45 S0.00 s3.55 $262.15 $258.60 S$3.55
viTras 010710584 S14.00 s0.00 $0.00 si1s.00 S$65.60 $s1.60 S1s :
VLT-FE-30CH :13 AM: $1,323.00 $652.62 $0.00 $670.38 $2,848.16 $2,177.78 10.00
:t::::‘:: :;':;‘;; 1,323.00 $652.62 $0.00 $670.38 $2,848.16 s2, = :zx
Totaletor 81172014 Rid G138 ARG 51,825,040 i $652.62 $0.00 $670.38 $2.848.1¢ S0, ChE SO0
Totals for Albuguergue Amarican 51,523,040 SH5E6] S0 R S, Ok SR
Tatslefar NAMASts] lsro 51,323.00 EGLE.GE 0. 0 SG70.a8 SO0 (A% ] S0.00




Operator Portal

ON DEMAND REPORTS

Jgtew Favorites " . 4 -
sperator Portal R P L s
A : - 1 )i.l
. Funds Out Cumrent Credits  Net Funds Sent Pleyed Sent Won Net Revenve O
< o
Select Date Range —=711/2014 8:45:13 AM

0307672 $278.00 s$1s27s so.00 512525 $7337s 5508.50 s12525 so.00 S0.00

Start Date 000001085349 $S0.00 s0.00 s0.00 $0.00 $0.00 50.00 so.00 s0.00 $0.00
Monday . Aug 1437335 $0.00 S000 $0.00 S000 S000 soo0 $0.00 S0.00 S000 $0.00
End Date A1-a 1231008 $0.00 $c.00 $0.00 s0.00 s0.00 5000 $0.00 $0.00 s000 $0.00
MAL-S 1271735 s$72.00 s2000 s0.00 $52.00 s23797 s18597 $s52.00 s0.00 so.oc0 s000
4 MAL-S 1499501 S109.00 ss2s2 s0.00 s7s08 sisz19 s11611 s76.08 s0.00 so.00 s0.00
VLT-F3-3088 V971211481 $200.00 $13050 s0.00 $65.50 s$37650 $207.00 s$ss.50 s$0.00 $0.00 s0.00
VLT-F3-308A V971111236 s0.00 so.00 so.00 so.00 so0.00 $0.00 so.00 so.00 s0.00 so.00
VLT-F3-30A2 V970407763 $0.00 so.00 s0.00 S0.00 $0.00 50.00 5000 $0.00 $0.00 s000
VLT-F3-30C8 V970407587 513000 s$0.00 soo0 $13000 S152.00 562.00 $13000 so.00 sooo s0.00
S-F3-30C3  VS7O0S10289 5450.00 528000 5000 $200.00 SE88.00 S$4s83.00 $200.00 so.00 s0.00 $0.00
VS71010958 S€0.00 55645 $0.00 s3ss s262.1s s25860 $3ss $0.00 so.00 $0.0Q

V010710584 S1300 so0.00 $0.00 $1300 $65.60 $51.60 51800 $0.00 s0.00

5-13 AM:- $1,323.00 $65262 $0.00 567038 5283816 $2,17778 567038 $0.00 so.00

23.00 So0.00 $67038 $2,84816 $2,177.78 Ss7038 S0.00

S0.00 S$S67038 $2,84816 $217778 $670
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Operator Portal

VLT STATUS REPORT

W On Demand Rlpcﬂ: *x I
View  Favorites Tools Halp

Opurator Portel

:
g
|

Current VGT Status Report
For Operator: Albuquerque American Legion #100

Serial Number
1321008
VeTi211a8:2
V$71111236
V870407783
V$70307587
V70510289
V971010958
V010710584
000001085335
5010307672

Reagy =
Ready @
Ready )
Reacy Y
Ready @
Ready .
Ready @
Ready @
Reacy 2
Reacy @
Ready >
Resdy P
Rescy @




Field Service

Contact WVL
Troubleshoot
Transfer to SG

SG Call Center
Troubleshoot

Resolve Roll a Truck
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Warranty Information

= 2 Year Warranty For Site Equipment
= Finalizing RMA (Return Authorization Form) Process

= Will allow RMA of Site Controller main components
= Main Hard Drive
= Scanner
= Monitor
= Potentially others

= Will be published by End of September

30


http://www.wvlottery.com/

Spare Parts

SP-2615 Partner Tech Site Controller (DX)

(Includes Monitor & Integrated Bar Code Scanner) $2’702

RP600 Printer Serial w/ USB Cable $270
I
Fiber-Optic Transceiver — EIA-232 $216

DIGI TransPort WR21 $685

NETGEAR FS108 8-Port Fast Ethernet Switch $56

Wilson Stamped Yagi Antenna $236

1.5dB Dual-Band Machine to Machine Booster Kit $107

(includes Power Adapter)

Internal Antenna 3G/4G LTE Magnetic or mount S56
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PartnerTech Integrated Design

15.6" Display with Projected Capacitive Touch
Intel Skylake platform

SCIENTIFIC GAM

High speed USB 3.0 Interface
High quality HDMI port
Latest DDR4 Memory
Integrated barcode scanner
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The End

Have any questions?
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