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Work in progress!!!! 
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Introductions 

 Lottery & SG Team 

 

 This Town Hall is the fourth meeting we have had  to educate and inform the 

Limited Video Lottery community on important topics related to the new 

Video Lottery System known as Connexus. 

 

 We have provided a microphone and podium for you to ask questions 

during the presentation – Please ask questions, help us all learn today! 

 

 Or if you prefer, there will be a question and answer period (Q&A) at the end 

to provide you an opportunity to speak. 
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Agenda 

1. Introductions 

2. Legal Update 

3. Security 

4. Video Operations 

5. Scientific Games  
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Legal Update 
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Security 
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Security 
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Video Operations 
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$97.50 

$133.06 
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Video Operations 
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Connexus Conversion- Timeline 
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• At the end of this week, we begin the fifteenth month of the 

eighteen month conversion project. 
 

• This week the Video Staff is wrapping up  the sixth and 
final week of User Acceptance Testing, which begain on 
July 10, 2017. 

 
• Both Scientific Games and Gaming Labs International , 

the independent test consultant, are on site at the 
Lottery this week to finalize testing.   
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Video Operations – Casinos (RVL) 
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• October 10 through October 25, 2017: 
 
• There will be major activity in both Racetracks and LVL locations during 

October. 
 
• There will be a 4 day Pilot Project at Mardi Gras Casino –October 10th 

through the 13th. 

 
• During the following two weeks, the four other casinos will have their 

Equipment Replacement.  
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Video Operations – (LVL) 
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• September 25, 2017 through year end is the replacement timeline. 
 
• There will be twelve cycles of Equipment Replacement  at 1,300 

locations during these three months. 
 
• Five Scientific Games Technicians will be assigned to lead the 

Equipment Replacement  with support from Video Operations Staff 
and LVL technicians. 
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Video Operations 
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To guarantee the most efficient Equipment Replacement,  Scientific Games 
Field Technicians will not go through the usual call process with the Lottery 
Computer Room.  
 
Instead,  the technicians  will be supported on their calls by the Operations 
Supervisors and Manager so there is no competition with regular business 
activity.  A separate telephone number will be furnished to the technicians 
prior to the start of that phase. 
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LVL Town Hall Meeting IV 
AUGUST 29, 2017 AT 11:00A.M.  
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Scientific Games Agenda 

1.   Site Equipment Contracts 

2.   Training Information 

3.   Field Service 

4.   Warranty Information 

5.   Spare Parts 

6.   Site Controller 
14 
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Site Equipment/ Network Contracts 
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 70% Processed paperwork 

 

 Credit application for Leasing site equipment must be completed and 

submitted to SG prior to execution of the Site Equipment Lease Agreement 

& Network Agreement. 

 

 

 Please return all Paperwork to Patty Morgan.  770-772-7629   

patty.morgan@scientificgames.com 
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Training Information 
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1. Operator Portal Training 

2. Site Equipment Field Service Training 

3. Redemption Terminal Training 

 

Operator Portal training (OP) will included training on the New web portal training 
application. 

 

Site Equipment training (SET) will include training on the repair and maintenance 
of the Site Equipment. 

 

Redemption Terminal training (RT) will include the operation of the Redemption 
Terminal, (i.e. scanning and cashing of tickets, running reports) 
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Training Information 
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On Location Sessions will be Offered in (3) Different Locations 

  
  

September Sessions 
    

  

 
9/12/17 – Internet (OP) 
9/14/17 – Internet (OP) 
 

Training sessions will be provided on 1st 
come 1st serve basis – web portal 

9/18/17 – Martinsburg (SET) 

9/20/17 – Morgantown (SET) 
9/22/17 – Charleston (SET) 
 

9/26/17 – Morgantown (RT) 
9/27/17 – Charleston (RT) 

Scheduled sessions will begin at the 
following times and are 1Hr in length.  
  
Morning Sessions  
09:00 am & 11:00 am  
  
Afternoon Sessions  
01:30 pm  & 03:30 pm 

  
  

October Sessions 
  

10/16/17 – Martinsburg 
10/18/17 – Morgantown  
10/19/17 – Morgantown  
10/23/17 – Charleston 

http://www.wvlottery.com/


Training Information 
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 SG will continue Training through February 2018 if necessary. 

 

 Training will included: 

1. Operator Portal Training 

2. Site Equipment Field Service Training 

3. Redemption Terminal Training 

 

 November and December schedule will be published late September. 
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Training Information 
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Operator Portal Training 

Join WebEx meeting    
Meeting number: 594 168 846    

 

Site Equipment Field Service Training 

 SG NOC 

833-545-8203 

 

Redemption Terminal Training 

Robin Moser 

630-496-0530 

 

 

http://www.wvlottery.com/
https://scientificgames.webex.com/scientificgames/j.php?MTID=ma7c0d3bd2fc999d7cdf2ad120d124d7e


RT Training (DX) QRG 
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Operator Portal QRG 
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Operator Portal 
SIGN ON SCREEN 
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 Financial Reports  

 On-Demand Gaming 
Device status reports 

 Billing and Invoicing 
Reports 

 User Friendly Design 



Operator Portal 
SUBSCRIPTION REPORTS (SCHEDULED) 

23 



Operator Portal 
DAILY ON-DEMAND REPORTS 
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Operator Portal 
REPORTS – PDF OR EXCEL 
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Operator Portal 
PRE GENERATED REPORTS 
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Operator Portal 
ON DEMAND REPORTS 
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Operator Portal 
VLT STATUS REPORT 
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Field Service 
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Contact WVL 
Troubleshoot 
Transfer to SG 

SG Call Center 
Troubleshoot 

Roll a Truck Resolve 
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Warranty Information 
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 2 Year Warranty For Site Equipment 

 

 Finalizing RMA (Return Authorization Form) Process 

 

 Will allow RMA of Site Controller main components 

 Main Hard Drive 

 Scanner 

 Monitor 

 Potentially others 

 

 Will be published by End of September 
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Spare Parts 
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SP-2615 Partner Tech Site Controller (DX) 
(Includes Monitor & Integrated Bar Code Scanner) $2,702 

RP600 Printer Serial w/ USB Cable $270 
    

Fiber-Optic Transceiver – EIA-232 $216 

DIGI TransPort WR21 $685 

NETGEAR FS108 8-Port Fast Ethernet Switch $56 

Wilson Stamped Yagi Antenna $236 

15dB Dual-Band Machine to Machine Booster Kit 
(includes Power Adapter) 

$107 

Internal Antenna 3G/4G LTE Magnetic or mount $56 
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PartnerTech Integrated Design 
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The End 
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Have any questions? 
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