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Limited Video Lottery 
Software Change Request 

 
Operator/Owner 

DBA Name:  LR #:  

Address:  City:  

Operator:  LO #:  Telephone #:  

Serial #:  VGM #:  Line #:  Poll #:  

Manufacturer:  Old Software:  

New Software to be Installed:  County:  

Date Requested to be Installed:  Region:  

Requested By:  Date:  

Technician Requested:  

All information above must be complete or request will be returned. 
Fax request to WVL Security 304-558-6637 

LVL Security 

LVL Security Investigator Assigned:  

Scheduled Installation Date:  

Computer Room 

LVL Security Investigator Requesting Disable:  Date:  

Disabled by Computer Operator:   Date:  

Installed by Licensed Technician:  Date:  

Enabled by Computer Operator:   Date:  

Notes:  

WV Lottery Security Use: 

WVL Old Seal #:  WVL New Seal #:  

WVL State Decal #:  New Line #:  

  New Protocol:  ICIS  SAS 

  New DX:  DELL  WINCOR 
 


	DBA Name: 
	LR: 
	Address: 
	City: 
	Operator: 
	LO: 
	Telephone: 
	Serial: 
	VGM: 
	Line: 
	Poll: 
	Manufacturer: 
	Old Software: 
	New Software to be Installed: 
	County: 
	Region: 
	Requested By: 
	Technician Requested: 
	LVL Security Investigator Assigned: 
	Scheduled Installation Date: 
	LVL Security Investigator Requesting Disable: 
	Disabled by Computer Operator: 
	Installed by Licensed Technician: 
	Enabled by Computer Operator: 
	Notes: 
	WVL Old Seal: 
	WVL New Seal: 
	WVL State Decal: 
	New Line: 
	Date to be Installed: 
	Date Requested: 
	Investigator Disable Date: 
	Video Disable Date: 
	Technician Install Date: 
	Video Enable Date: 
	Icis Protocol: 
	SAS Protocol: 
	DELL DX: 
	WINCOR DX: 


